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Hover the mouse cursor over
Login / Register and click on Citizen Login.
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After clicking on Citizen Login, You will be redirected to this screen

Transforming Citizen Access to Government Services in Gujarat

Citizen Single Sign on Portal

m/-\‘ Forgot SSO ID?

AADHAAR

Forgot Password?

PKoj7 (= .
JFRO] CTSID
S=
Request for API ==0c8
SIGN UP for SSO ID (for Department Use)
Login with OTP

For new registration, click on
“SIGN UP for SSO ID”.




Select the option (Aadhaar / PAN / Child Tracking System ID / Ration Card)
through which you want to create a new SSO ID.

Aadhaar Number*

Aadhaar Number

oTP*

Aadhaar OTP

User Photo

Date Of Birth*

Registration Details

Select Type*

Aadhaar

Aadhaar

PAN

Ration Card

Child Tracking System ID

Send OTP

Full Name (English)*

Full Name (English)

First Name(English)*

Select First Name(English)

First Name(Gujarati)*

Select First Name(Gujarati)

Address (English)*

Address (English)

Date of birth (DD/MM/YYYY)

Full Name (Guijarati)*

Full Name (Gujarati)

Middle Name(English) Last Name(English)*
Select Middle Name(English) Select Last Name(English)
Middle Name(Gujarati) Last Name(Gujarati)*
Select Middle Name(Guijarati) Select Last Name(Gujarati)
Address (Gujarati)*

Address (Gujarati)

v

Gender *

Select Gender

After that, enter the document

<€ number / other required
details and click on the Send
OTP or Verify button. Once
your document is verified,
proceed to fill in the remaining
details.



Registration Form

10.

In the Registration Form, under the Select Type
option, a total of 3 options are given (Aadhaar /
PAN / Ration Card).

If you select Aadhaar, you will need to enter the
Aadhaar Number and captcha, then click on Send
OTP.

An OTP will be sent to the mobile number linked
with the Aadhaar Number. Enter that OTP in the
form.

Details such as User Photo, Full Name (English &
Guijarati), Address (English & Gujarati), Date of
Birth, Gender, etc., will be auto-filled. You will
need to select the First, Middle & Last Name
(English & Gujarati) from the dropdown.

Enter your Mobile Number, click on Send OTP,
and verify it by entering the OTP received.

Enter your Email ID, click on Send OTP, and verify
it by entering the OTP received.

Enter the password you want to set in both
Password and Confirm Password fields.
(Example: Abcd@123456)

Enter the Captcha.

Click on the Submit button.

After submission, your registered mobile number
will receive your Registration (SSO) ID and
Password.

(Example: User ID: GJ2507865907, Password:
Abcd@123456)

Registration Details

[ Select Type*

J

[Aadhnl Number®

| =

oTp*

/ User Photo

Full Name (English)®

First Name{English)*

First Name(Gujarati)*

Address (English)*

Full Name {Gujarati)* \

Middle Name(English) Last Name(English)*

Muddle Name(English Seloct Last Name(English,

Middle Name(Gujarati) Last Name(Gujarati)”

t Name(Gujarat

Addrass (Gujarati)®

!ale Of Birth* Gender * J
5 Mabile Number* orp*
=3 ]
oTP
Bx3 J
7 [o ..... ae Confirm Password® J
8 [ zZUfLmb ]

(==




Open the login page and enter the
Registration (SSO) ID and Password
sent to your mobile number.

Enter the captcha and click on Sign
In.

Login with OTP: If you want to log
in using OTP, you can receive an
OTP on your registered mobile
number and log in.

Forgot SSO ID: If you have
forgotten your SSO ID, click on
Forgot SSO ID and you can retrieve
your SSO ID through an OTP sent
to your registered mobile number
or email.

Forgot Password: If you have
forgotten your password, click on

Forgot Password and you can reset ‘ARD

your password through an OTP
sent to your registered mobile
number or email.

s

Transforming Citizen Access to Government Services in Gujarat

Citizen Single Sign on Portal

If you have
forgotten your

4 Forgot SSO ID7

@ SSO ID, click

here.

If you have forgotten

5 Forgot Password?

jPKoj7

your password,
click here.

3 1

SIGN UP for SSO ID

Request for APl
(for Department Use)

3 Login with OTP

Enter the
captcha
(case
sensitive)

< CTSID

)



After logging in, the first page will open as shown below.
You will need to click on View Citizen Profile and fill in the remaining details.

Citizen Single Sign On

Transforming Citizen Access to Government Services in Gujarat

Complete atleast one KYC / 516 ug1 ®ds Kyc yuf 53l

View Citizen Profile

I

Sr.No KYC Type Status Action
1 Aadhaar a
2 PAN [ Pending |
3 Child Tracking System 1D
4 Ration Card

Showing 1 to 4 of 4 entries



The fields marked with * are mandatory to fill.

Personal Information

1. Basic Information
I. Details such as Mobile Number, Email,
Full Name (English), Full Name (Gujarati),
First Name (English), Middle Name
(English), Last Name (English), First Name
(Gujarati), Middle Name (Guijarati), Last
Name (Gujarati), Gender, DOB, etc., will
automatically appear from your profile.
II.  For Marital Status, Occupation,
Qualification, Caste Category, Disability
Status, etc., select the appropriate option
from the dropdown menu.
If you want to provide any additional
information, you can enter it in the
Remarks box.
2. Employment Details
I.  Employed? — Select Yes or No from the
dropdown menu.
II. Employment Type — Select the type of
employment from the dropdown menu.
3. Financial Details
I.  Select your Annual Income Range and
Source of Income from the dropdown
menu.
II. Beneficiary Account Number — Enter your
bank account number.
lll. Select Beneficiary Account Type and Bank
Name from the dropdown menu.
IV. IFSC Code — Enter your bank branch’s IFSC
code.

After logging in, the screen shown below will appear.

Family Details

Upload Document

Personal Information Communication Details

Basic Information

L

Mobile Number *

Title

Mrs.

Full Name(Gujarati) *

No file chosen

First Name(English)* Middle Name(English)

Middle Name(Gujarati)

First Name(Gujarati) *

Gender * DOB *

Marital Status * Occupation *

Email*

Full Name(English)*

Last Name(English)*

Last Name(Gujarati) *

Age

Qualification *




The fields marked with * are mandatory to fill.

Personal Information Caste Category * Disablity Status

1. Basic Information
I. Details such as Mobile Number, Email, Remarks
Full Name (English), Full Name (Gujarati), Any other Details
First Name (English), Middle Name
(English), Last Name (English), First Name
(Gujarati), Middle Name (Guijarati), Last

Name (Gujarati), Gender, DOB, etc., will 2
automatically appear from your profile. Employment Details
II. For Marital Status, Occupation,
Qualification, Caste Category, Disability Employed?
Status, etc., select the appropriate option v

from the dropdown menu.
If you want to provide any additional

information, you can enter it in the

Remarks b.ox. 3 Financial Details
2. Employment Details

I.  Employed? — Select Yes or No from the
dropdown menu.

II. Employment Type — Select the type of
employment from the drOdeWl’\ menu. Benificiery Account Type Bank Name IFSC Code

3. Financial Details

I.  Select your Annual Income Range and
Source of Income from the dropdown
menu.

Anual Income Range Source Of Income Benificiery Account Number

Select Anual Income Range v Select Source Of Income b Benificiery Account Number

Select Benificiery Account Type Y ' v IFSC Code

II. Beneficiary Account Number — Enter your
bank account number.

lll. Select Beneficiary Account Type and Bank

Name from the dropdown menu. . . .
IV. IFSC Code — Enter your bank branch’s IFSC Verify the details and click on the Save & Next button.

code.



The fields marked with * are mandatory to fill.

Communication Details

1. Correspondence Address

Personal Information Family Details

2. If your correspondence and permanent addresses are
the same, tick the checkbox. When selected, the
permanent address details will auto-fill.

3. Permanent Address : If your permanent address is

I.  Rural/ Urban: Select whether your address is

rural or urban.

II.  Address (English): Enter your
correspondence address in English.

lll. Address (Gujarati): Enter your
correspondence address in Gujarati.

IV. State: Select your state (e.g., Gujarat) from
the dropdown.

V. District: Select your district from the
dropdown.

VI. Taluka: Select your taluka from the
dropdown.

VII. Village / Town / City: Select your village,
town, or city from the dropdown.

VIII. Pincode: Enter your pincode.

different, fill in the permanent address details as
mentioned above.

4. Click on the “Next” button to proceed further.

Communication Address

Permanent Address

Rural / Urban

Pincode

Address (English

)
A

Upload Document

Back

Address (Gujarati

Taluka

Is Correspondence Address Same as Permanent Address (Uncheck for Edit/Update)

Correspondence Address

Rural / Urban*

State”

Pincode”

Address (English)*

District*

Address (Gujarati)*

Taluka*

= 4

Save & Next

—_—,

Verify the details and click on the Save & Next button.



Family Details

From the dropdown menu, select “SSO ID / Ration Card”.
1. If the family member is already registered on the SSO
porta|, Se|eCt SSO ID and enter the SSO ID to fetCh the Personal Information Communication Details Upload Document

member’s details.

2. Otherwise, manually enter the family member’s full Family Details
name in English and Guijarati, and select the
relationship with the family member from the o S e If ration card details are required, enter the
ation Card No Get Details . . .
dropdown menu. R ration card number and click on Get Details.
3. Click on the “Next” button to proceed further.

—7

Verify the details and click on the Save & Next button.



Documents

1. Proof of Identity:
Select the document for proof of identity from

the dropdown menu and upload it by clicking
on Choose File.

2. Proof of Address: Personal Information Communication Details Family Details

Select the document for proof of address from
the dropdown menu and upload it by clicking Proof Of Documents
on Choose File.

3. Proof of Date of Birth: Note: Only PDF file allowed.
Select the document for proof of date of birth : 5
L. ) 1 Proof Of Identity

from the dropdown menu (e.g., electricity bill,

Fetch From
ration card ) ) Pancard b No file chosen DigiLocker

4. Any Other Document: Proof Of Address
If you want to upload any additional
Y P v _ 2 Select Proof Of Address v
document, enter the document name in the
Other Document Name box. Proof of Date Of Birth
5. If you have a DigiLocker account and have 3 Select Proof Of DOB v

uploaded your documents there, you can fetch
the documents directly from DigiLocker. na—

. C rom
6. After successfully uploading all the 4 ther Document Name No file chosen
documents, C|IC.k on the Submit button to After 6
send your details.

Any Other Document

uploading the

documents, =—>

' o L
clickomrSend

1\ Details.

In the Upload Document tab, you can upload your documents or
retrieve them from DigiLocker as well.



You can click on View/Update Citizen Profile to update your profile information.

Dashboard
E to login C ted View/Update Citi
e Raalares e Data Sharing History Consent Withdrawal xev«{/ - ©
services Profile

AR Aowedt wedl Al 1R Aoilbd [Qettet Wdd ur vilfedl Misqal
(Send Detail $2¢ll) Complete at least one KYC / 516 Ul A5 KyC Yl 531

Full Name (English) Full Name (Gujarati)

- . -

Sr.No KYC Type Status Action 4 %
1 Aadhaar m Address (English) Address (Gujarati)
- — -
: X
- W e -

3 Child Tracking System ID = — Z /

DOB Mobile Number Email ID
4 Ration Card m

- - - —— - —

Showing 1 to 4 of 4 entries



When you click on SSO Login, the login page will open as shown. Enter your SSO Login User ID and Password to log in.

Transforming Citizen Access to Government Services in Gujarat

Citizen Single Sign on Portal

Enter your )

SSO ID.
’ A‘/‘-\‘ Forgot SSO ID?

AADHAAR Enter your
password. ;

Forgot Password?

jPKoj7 a P!
JFRO] CTSID
S=
Request for API ==0c8
SIGN UP for SSO ID (for Department Use)
Login with OTP




Confirm Data Save/Update

I/we declare that all information provided in this form is true and accurate to my/our
best knowledge. I/We am/are responsible for any legal action under Bharatiya
Nyaya Sanhita - BNS or other applicable laws for any false declarations.

Are you sure you want to Save/Update Citizen Application Form?

Uil&dl (321) Auaal Hedl YUIR sal Ul Y&

S Y 5303 1 % 2y SB] A dett (Gusiellii 2106l i il 118 Ay
21513l Hosod ARl 2 wAle B. WA W] HifEdledl Al M2 AyLud waieier
1A, W12] dlveil % HilEdledl (BaiHi, 1A MRl A UlEdl - BNS wyal w1
Q1] siael 860 sifadl 12 waleeR E1g).

APIRS 21299 Sl HIlEd (321) uindarHude saledl Y@ s 612

After that, on the screen, in the “Confirmation for Sharing Information (Data)” box, click on Yes,
Send Details. You will then be redirected to the OTP screen.



If you have updated any information in your Aadhaar, PAN, or Ration Card,
you can perform Re-KYC again by clicking on the icon shown under the Action section.

Citizen Single Sign On

Transforming Citizen Access to Government Services in Gujarat

Complete atleast one KYC / 516 sl #5 KYC \{Lﬂ' 52

A

N

w

Showing 1 1o 4 of 4 entries

View Citizen Profile

KYC Type Status

Aadhaar

PAN

Child Tracking System ID Pending
Ration Card Pending

B A AE



A citizen can also check their e-KYC history.

Citizen Single Sign On

Transforming Citizen Access to Government Services in Gujarat

e-KYC History

Show 10 v  gotries Scarch
e-KYC Request
SeNo ! Department Name Head of Department/Office Name Citizen Service Name Date and Time
1 Tribal Development onerate of Tribal Development Tribal Development Department 07.07-2025 03:47:11
Department M
2 Trial Development ommissionerate of Tribal Development Triba! Development Department 07-07-20 34711
Department
3 Tribal Development Commissionerate of Tribal Development Tribal Deveiopment Department 07-07-2025 03:47:11
Department M
4 Tribal Development mmisssonscate of Tribal Development Tribal Development Department o7-07 34711
Department
5 Tnbal Development Con ssonerate of Tribal Development Tribel Development Department 07-07-2025 03:47:11
Dep. ment M
€ Iribal Development ommissionerate of Tribal Development Tribal Development Department 07.07-2 ! 470
Department PM
4 Tribal Development Commissionsrate of Tribal Development Tribal Development Departmant 07-07-2025 03:47:11
Department PM
t Trit ommissonsrate of Tribal Development Tribal Development Department 07-07-2025 47
L8
9 Tribal Development Ccommisssonerat Tribal Development Tribal Development Department 07-07.2025 03 4T
Department M
10 Tribal Development ommissonsrate of Tribal Development Tribal Development Department 07-07-2 ) A7:1)

Department P

Copyright © 20 RIGht Ressrved iV claimer  Hyperlinking Poli opyright Policy Design & Develop by GIL(Gujarat Informat imited




If you want to avail other government services through Gujarat Citizen SSO,
the applications of those departments can be seen below.

Citizen Single Sign On

ﬁ GIOOTE -~
Transforming Citizen Access to Government Services in Gujarat

Connected Services

L0 »

& % o
¢ 3 e ;"“'5?“ =, @ R Q) S Bt Corr
va r\[ » Dosent Dubirtnes ."_.z'l Samagra Shiksha
"v’u /"‘" Er— .
= OBV REF STSTER Commissionerate of
) . Tribal Development
GUJARAT REAL ESTATE Office of Principal Samagra Shiksha
APPELLATE TRIBUNAL Chief Conservator of...

S

Director Women
welfare

Copyright © 2025, All Right Reserved Privacy sclaimer Hyperlinking Policy Copyright Policy Design & Develop by GIL(Gujarat Informatics Limited




Citizen Single Sign On

Transforming Citizen Access to Government Services in Gujarat

Change Password

h
Daiisend Update Mobile Number
Easy to login Connected . . . : View/Update Citizen : <
services - Data Sharing History Consent Withdrawal : profile @ Active/lnactive SSO ID
Logout
Full Name (English) Full Name (Gujarati)
* After logging in, click here to change
St.No KYC Type Status Action your password.
1 Aadhaar ? s 2 . . .
= u AdScles ety Adgeom oty * After logging in, click here to change
3 s = your mobile number.
3 Child Tracking System ID = * After logging in, click here to
activate/deactivate your SSO ID.
4 Ration Card m Do8 Mobile Number Email 1D

* Click here to log out.
Showing 1 to 4 of 4 entnies



Enter the new password and click on the Save button.

New Password ©* Confirm Password*

New Password * Confirm Password *




To update your mobile number, follow the steps given below:

Update Mobile Number

wit eflt: Mousd «dor 2us2 suf oie 5] dlgett iedl AdL R Hoildd [ewdtett Wléd uR ufedl
»{56dl (Send Detail 52cll) Complete at least one KYC / 516 gt 315 KYC g3leil Y&l s2clief 239

Already Register Mobile Number: 9979895888

Enter the Exir o Mobie Neatau ™ Enter the captcha and click
mobile e vewwasie e | | pMow0? (BB copen on the Send OTP button
number. orp- (case sensitive).
Mobile OTP
Enter the OTP .
received on your After entering
Submit
mobile and click [ svomi | the (?TP
on the Submit received 9n
button. your mobile,

click on the
Submit button.



Current status of the SSO ID

Active/Inactive SSO ID

wiii «{lu: SSO ID Active/Inactive sui tdie, 51Tl dloyett wietal Adt 412 Hoilid (aeustet Wéd uz il
¥{l5ddl (Send Detail 52cll) Complete at least one KYC / 5165 Ut 315 KYC g2leil sl s2cief 239

SSO ID Current Status: Active

To activate or deactivate the
SSO ID, click here and then click
the Submit button.



—@ List of all the services Select the required service @——

(S o P < or ] & vove ] home + Reest A Hew Serves Ly protie ]
. O s 4 b e Bt O @ e N - L =

S N [ L Service search

p

= =] (60 [C Srmmm—— o

T ool A i | oatons!| L N
P

ot

ff 3 i

LY 5 i )

After filling all the R e
informations, click to o ===k==k=

continue.




a After clicking “continue to service” this pop-up box will appear.

Your request for the above servic

s generated w th|RequestID 2XO00XXXXX and Application No XOOO0(XX
or lat

You can continue with this service er fill up with option on applied service and submit.

LU ——@ Click here

O You will be redirected to this page. 6 Fill all the informations
& click “next”

L G AR IADE AR * D SN HARTHADKUMAR | PRAAPAT
(S ot e (A i s g p— (@ oistat Gujarat ol « > | 0 - |
e + Frauest A v Serce &t eraie & serces - ® sreawe Rvnany + & R o A Boryms A P Garwic &My P A Gwrviom = W Semhaniin Ruwing - &y

Service Detail Entry:- Senior Citizen Certificate Service Detail Entry:- Senior Citizen Certificate
Apolcart mtormaton Apobcant information
-
.......... - P e
HOOOOOO000 200000000 JOOOOOOOOEX.COM Lo o
P — P OOOKK.COM

RO SN
Science & Technology

m

Click here to get informations filled Clickiam Nt

automatically from your profile



How to use Digital Locker in
Digital Gujarat

After completing all the 5 process you will automatically
be redirected to this page.

Service Detail Entry:- Senior Citizen Certificate

Residence Proof Attacwnent (Any One) o Uploadlatta Ch /b rowse the
s e Y e documents

You can import your documents
directly from DigiLocker

Upload Document.

o =l
e Check all the informations and

finally submit

Attach Photo

MO0, &+l A o1ty 58




How to process
payments online

After completing all the 6 process, you will ask to make th
payment in order to download your certificate

210C00831634 | 27/12/2021 Serior Citizen Certificate Detail Entry View
Done By Citizen

210000831603 | 27/12/2021 Senior Citizen Certificate Detail Fntry View  Make Payment
Done Ry Citizen

210000825220 | 24/12/2021 Dnline Registration fer Organising Application is Edit

Marriage Funztion with citizen final

submission
pending

210000822839 = 23/12/2021 Change n Ration Card Detail Entry View  Make Payment

E -Payment (Online Gateway)

Click here to make payment.

Pay Application Fee

Transaction History

© click here



Application Payment

Enter Request ID: HOOOXXXXXX m

Applicant Name: XXXXXXXXXX
Service; Non-Creamy layer Certificate For Gujarat Government
click here Select Delivery Mode o .
Service Amount (in Rs.) 20
to pay Delivery Amount (in Rs.): 0
Amount (in Rs.). 20

Payment Terms & Condition

You will redirected to the
payment gateway page

ws  Debit/Credit Card

Please enter your card details
. Order Summary

&1 Intemnet Banking Curd Numbcr Order No.

visa @ @ ~e 20210923484273066
BHIM UPI

7

Explry Date/Valid Thru CVV/IOVC 4-DBC
Merchant Name:
Mouth v Your > L] Department of Science and
lechnology Government of
Name of the card holder 3 -
Gujarat

4 1 20.00
Use your GSTIN for claiming input tax (Optional) pamoun

Processing fee:
Pay Now =

GST

Total

APM TD: PG_TRANS_396



You will get this certificate in the end, Download this.

N
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